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Few Places On Earth 
offer the variety of experiences, 
stunning landscape, and warmth 
of welcome that greets visitors to 
the Sultanate of Oman. Protected by 
her mountain barriers and only recently 
open to sensitive tourism, Oman enjoys a 
unique culture which offers a rare oppor-
tunity to glimpse ‘old world’ Arabia - a 
land beyond your imagination!  From 
the spectacular mountain scenery of the 
Jebel Akhdar (Green Mountains) to the 
towering sand dunes of the Rub al Khali 
(Empty Quarter), from mud-brick villages 
and ancient forts to palm-fringed oases 
and exotic Arab markets; from terraced 
mountain farms to glittering mosques, a 
visit to Oman is an unforgettable experi-
ence.

Oman’s long tradition of old-world 
hospitality welcomes you with genu-
ine friendship and courtesy. Omanis 
are proud to share the delights of their 
beautiful and exotic country.

Above: A traditional welcome with Omani Coffee
Left: Ar Rub al Khali (the Empty Quarter)
Below: Salalah Beach

The climate.  Although tropical, Oman 
is still subject to seasonal changes.  The 
hottest months are June to August when 
inland temperatures exceed 110ºF (40ºC) 
and monsoons bring light rain to the south-
ern coast.  The most pleasant months are 
October to April when sightseeing is com-
fortable and sunbathing may be enjoyed 
on miles of idyllic Indian Ocean beaches.
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A Land of 
Mystery

Oman is situated on the Indian 
Ocean coast of Arabia.

The Omani civilization 
dates back many thousands 
of years.  

In biblical times, Oman was the 
hub of the lucrative frankin-
cense trade, worth its weight in 
gold to the Emperors of Rome.  
Some believe that it was from 
here that the wise men set out 
to worship the newborn Christ.

The voyages of Sindbad per-
sonify centuries of seafaring 
tradition.  Omani sailors and 
merchants plied markets from 
the coast of Africa to southeast 
Asia. Today Omani art and 
architecture reflects this diverse 
influence. With the 19th cen-
tury arrival of European steam 
powered ships, Oman’s trading 
network declined and during 
the 1950’s the present Sultan’s 
father held the country in isola-
tion.  

The old Sultan’s British educated 
son, Qaboos bin Said, took 
power in 1970 and set about 
building a modern nation, 
without sacrificing his country’s 
unique heritage.

Top: Omani Coffee Pot
Upper Right: A selction of Omani Jewelry 
Above: Rustaq Fort, Batinah
Left: Omani, Misfat - Jebel Akhdar
Lower Left: Omani wedding celebrations
Below: Omani Khunjar

Saudi
Arabia Oman

“He is crazed with the spell of 
far Arabia, they have stolen his 
wits away!”

Walter de la Mare

Indian
Ocean



The Exotic 
with a 
Friendly Face

GEOGRAPHY

The Sultanate of Oman 
is predominantly open 
desert. There are two 
large sand deserts the 
Ramlat al Wahibah 
(Wahiba Sands) and Ar Rub al Khali (the Empty Quarter).  
Oman’s main mountain range is the 10,000 foot Al Hajar which 
dominates the fertile Batinah coast, where the majority of the 
nation’s population live. The oasis towns of the Dakhliya where 
date palm groves flourish in the dry desert air, can be found to 
the south of the Jebel.  

The southern province of Dhofar is also dominated by the Jebel 
Qara range.  Affected by the summer monsoon, these moun-
tains are less rugged than their northern neighbours.  Between 
the Jebel and the sea lies the southern capital, Salalah, sur-
rounded by lush vegetable farms and coconut groves, while to 
the north lie the prized frankincense groves.

All Omanis wear tradi-
tional national dress. 
For the men this comprises a long 

white garment called a dishdasha 

and a turban or decorated peak-

less cap.  Women wear a variety 

of long garments, some plain 

black and others highly deco-

rated.  Some women are veiled, 

depending upon tribal custom.  

Omani women take a full part in 

national life.  

Modern shops and traditional 

souqs (Arab markets) sell tradition-

al crafts including silver and gold 

jewelry, khanjars (Omani daggers), 

hand-woven textiles and carpets.

Although Muslim law forbids 

alcohol, alcoholic beverages are 

available in most hotel bars and 

restaurants.  

Most Omanis speak English as 

their second language.  English 

is widely used as a lingua franca 

throughout Oman.

Top Left: Jabrin Fort, Dakhliya
Top Right: The Maglis - Nakhal Fort, Batinah
Upper Right: Omani girl
Above Right: Omani children in traditional dress
Right: Girl in traditional Dhofari jewelry



Top: Friday Market, Nizwa
Above: Donkey’s Head Bay, Dhofar.
Above left: Falaj bridge, Rustaq
Far Left: Arabia Oryx, Jaaluni.
Left: Camels, Salalah Plain - Dhofar

 Join Us in The Land of Frankincense

“One of the gladdest moments in human life is the departure upon a 
distant journey into unknown lands.” 

(Sir Richard Burton - 19th century British Explorer)

When Sir Richard Burton wrote these words nearly two 
centuries ago, travel to Arabia was indeed a great ad-
venture.  Although the passing years have done much to 
make our world a smaller and less romantic place, they 
have thankfully done little to surpress the feeling of exite-
ment and anticipation we all enjoy at the prospect of 
visiting a new and exotic place for the first time.

With our long experience and detailed knowledge of 
the Sultanate of Oman, we offer a rare opportunity to 
explore this truly magical and exotic jewel of Arabia.  Our 
touring service specializes entirely in the Sultanate offer-
ing some of the most attractive and varied tours 
available.

Group Touring
Departing twice a year, in spring and autumn, 
our flagship Arabia Felix Group Tour combines 
the very best in personal service with a tour-
ing itinerary exploring the length and breadth 
of Oman’s bewitching landscape.  Limited to 
just 12 guests and hosted by one of our expe-
rienced British tour managers this full-service 
12-day tour is Oman at its best.

Independent Touring
For guests who prefer a more informal or personalised 
touring schedule we also offer a full spectrum of inde-
pendent tours ranging from off-the-shelf holidays to 
custom itineraries uniquely fashioned to suit your per-
sonal preferences and travel dates.  Just let us know your 
particular interests and leave the rest to us.

Touring Services



Oman’s ancient capital of Muscat was for 
centuries the hub of a great trading empire 
spanning the Indian Ocean. Flanked by 
the twin forts of Merani and Jelali, which for 
centuries have stood guard over Muscat 
Bay, the royal palace of the Sultan now 
occupies the beachfront below. 
Neighbouring Muttrah echos Oman’s trad-
ing heritage, the old world charm of her 
port-side houses and spice-laden Souq 
(covered market) both hark back to days 
when Oman was a wealthy trading nation.
While Oman’s coastal ports teemed with 
Arab trading vessels, her inland commu-
nities were known for their date harvest. A few hours west of nities were known for their date harvest. A few hours west of nities were known for their date harvest. A few hours west of 
Muscat, at the foot of thetowering Jebel Akhdar mountains, 
Nakhal Fort stands guard over precious date-palm groves.  Built 
in pre-Islamic days, Nakhal is a beautiful example of the many 
forts that once protected this desert realm. 

East from Muscat, along 
the spectacular coast 
road to Sur, stands the 
impressive Wadi Shab. 
Here, behind a pictur-
esque fishing village, 
a deep ravine divides 
the coastal mountains 
and  shades a serpen-
tine lagoon of blue water 
flanked by date palms 

and banana plantations.  
Leaving Oman’s scenic northern coast 
the tour turns toward the desert interior.  
Here you’ll explore the Wahiba Sands tak-
ing Omani coffee (Kawaa) with a Bedu 
family, learning how these modern desert 
dwellers adapt to a changing world.
The capital of Oman’s interior is Nizwa, 
our next port of call. For centuries Imams, 
elected religious rulers, controlled the 
Jebel Akhdar mountain range and the 
interior from Nizwa’s massive 17th century fort. Today Nizwa con-
tinues its pivotal role as a regional capital hosting a vibrant guild 
of traditional craftsmen and a popular Friday market.  An hour 
drive from Nizwa lies Jabrin Fort.  During it’s early history Jabrin 
was a prominent center of Islamic learning and today boasts 
some of Oman’s finest decorated ceilings.  
The Jebel Akhdar (Green Mountain) massif dominates the Nizwa 
region.  Ancient mud-brick towns like Al Hamra emerge from the 
bedrock of Omans highest peak (Jebel Shams).  Terraced villag-

Arabia Felix Daily Itinerary
DAY 1:  IN TRANSIT - ARRIVAL 

DAY 2:  THE CAPITAL AREA TOUR 

DAY 3:  THE BATINAH TOUR 

DAY 4:  THE COAST ROAD TO SUR 

DAY 5:  THE WAHIBA TOUR

DAY 6:  NIZWA AND THE DAKHALIYA

DAY 7:  THE JEBEL AKHDAR 

DAY 8:  DHOFAR EXPEDITION

DAY 9:  THE EASTERN MOUNTAINS

DAY 10:  UBAR AND THE GREAT SAND SEA

DAY 11:  THE WESTERN MOUNTAINS

DAY 12:  RETURN TO MUSCAT

DAY 13:  FINAL DAY (no touring)

DAY 14:  IN TRANSIT

East from 
the spectacular coast 
road to Sur, stands the 
impressive 
Here, behind a pictur-
esque fishing village, 
a deep ravine divides 
the coastal mountains 
and  shades a serpen-
tine lagoon of blue water 
flanked by date palms 

Join our group tour to the 

Sultanate of Oman and enjoy 

the very best of this unique desert 

country.  Titled the Arabia Felix 
Tour after the classical name for 

southern Arabia, our groups depart 

in the spring and autumn.  You’ll 

tread in the footsteps of early des-

ert explorers like Wilfred Thesiger 

and Bertram Thomas, experience 

the magic of the Great Empty 

Quarter of Arabia and be among 

the very few to visit the ruins of the 

fabled city of Ubar - the ‘Atlantis 

of the Sands’ - hub of the biblical 

frankincense trade.

Ghalib Suleimany, our senior Omani guide

Top: Jabrin Fort, Dakhliya
Centre: Wadi Shab, Sharqiya
Lower left: Bedu coffee, The Wahiba Sands

The Arabia Felix Tour
A once in a lifetime Adventure in the Land of Frankincense

nities were known for their date harvest. A few hours west of 



es cling precariously to steep 
hillsides amid the dramatic 
scenery of the Saiq plateau.  
Cliff-top fields and spectacu-
lar cultivated terraces plunge 
100’s of metres into dark 
ravines seeking precious water-
bearing rock.  From the magi-
cal Juniper forests of the Jebel 
Akhdar’s summit plateau, the 
dramatic spectacle of sunset 
over Jebel Shams is an experi-
ence not to be missed.

A short flight south brings the tour to the southern capital of 
Salalah, famed for miles of pristine beaches and the ruins of 

ancient Sumhuram, legendary 
palace of the Queen of Sheeba.  
Overlooking a lagoon inhabited 
by exotic birdlife, Sumhuram 
dates from pre-Islamic days 
when precious frankincense 
harvested here in southern 
Oman (Dhofar), was shipped 
from Sumhuram’s harbour via 
the Red Sea and Persian Gulf to 
Egypt and beyond.  

North of Dhofar’s Jebel Qara mountains, and across the 
barren Nedj lies the tiny oasis settlement of Shisr.  Here amid 
date palms an international team of archeaologists recently 
discovered the remains of the fabled ‘1001 Nights’ city of 
Ubar, ‘the Atlantis of the Sands.’  Ubar, onetime capital of 
the ancient desert civilization 
of ‘Ad,’ controlled the prized 
frankincense trade for countless 
generations. From here caravans 
numbering hundreds of camels 
began their northward trek across 
Arabia to Babylon and the Fertile 
Crescent.  Lost for over 1500 
years, Ubar’s ruins now stand at 
the very fringe of the great Empty 
Quarter of Arabia (Rub al Khali), whose dunes have all but 
swept away the traces of this once thriving trade route. 

The tour concludes back in Muscat 
at the magical Al Bustan Palace 
Hotel .  An Omani royal palace in its 
own right, the Al Bustan continues 
the finest traditions of old-world hos-
pitality.  Its palm fringed beach is the 
prefect setting to relax and recall 
your visit to this jewel of Arabia.

Top left: Saiq Plateau, Jebel Akhdar
Above: Sumhuram, Dhofar
Centre left: Sumhuram & lagoon, Dhofar
Centre right: The Empty Quarter, Dhofar
Left: Al Bustan Palace Hotel, Muscat

Our Flagship Group Touring Service

scenery of the 

Akhdar’s 



Independant 
Touring

Below is a selection of our independant tours and day trips.  Each tour is host-
ed by an English-speaking Omani driver/guide ensuring you find those out-of-
the-way places so often missed by tourists.  Tours with overnights include lodging 

or camping gear, breakfast and, 
during camps, a BBQ evening 
meal.

CITY TOUR (4 hours) 

HERITAGE & CULTURE TOUR  (4 hours)  

DAKHLIYA TOUR  (9 hours) 

BATINAH TOUR  (9 hours) 

WADI BASH  (9 hours)

DESERT FANTASY  (overnight camp)*  

TURTLE TRAIL (overnight camp)* 

THE MUSANDAM (two day & two night 
excursion to Oman’s fjord country) 

* Minimum of 4 person party

SALALAH TOUR (4 hours) 

DHOFAR ARCHEOLOGY TOUR  (7 hours)   

FRANKINCENSE TRAIL  (7 hours) 

UBAR TRIP  (12 hours) 

EMPTY QUARTER  (overnight camp)* 

N o r t h e r n  O m a n

S o u t h e r n  O m a n

Top: Al Hamra, Jebel Shams
Above centre: Al Zawawi Mosque, Muscat
Above: Wadi Shab

For travellers who prefer greater indepen-
dence our Independant Touring Services allow 
you to build your own personal programme from 
our Independent Itineraries or Day Trips and Short 
Tours.  Tell us what you want to do and when 
you wish to travel and leave the details to us.

The Discover Oman Tour takes you to 
the four corners of the Sultanate. Beginning 
in Muscat you’ll visit the old city of Sur, the 
Wahiba Sands and the ancient port of 
Sohar, birthplace of Sindbad.  The tour then 
flies south to Dhofar visiting frankincense 
groves of the Qara Mountains.

DAY 1: ARRIVAL IN OMAN. 

DAY 2: CAPITAL AREA TOUR. 

DAY 3: COAST ROAD TO SUR.  

DAY 4: SHARQIYA TOUR.   

DAY 5: NIZWA AND JEBEL AKHDAR.  

DAY 6: DAKHLIYA TOUR.   

DAY 7:  BATINAH TOUR.  

DAY 8: DHOFAR TRIP.  

DAY 9: WESTERN SALALAH.   

DAY 10: EASTERN SALALAH.  

DAY 11: FINAL DAY. (no touring)

The Mystique of Oman Tour focuses 
on the north of Oman visiting in Muscat, 
the old port city of Sur, the ancient city of 
Nizwa, the spectacular Jebel Akhdar, finish-
ing on the Batinah Coast.

DAY 1: ARRIVAL IN OMAN. 

DAY 2: CAPITAL AREA TOUR. 

DAY 3: COAST ROAD TO SUR. 

DAY 4: SHARQIYA TOUR. 

DAY 5: NIZWA AND THE DAKHLIYA.   

DAY 6:  WADI SUMAIL.  

DAY 7:  BATINAH TOUR.  

DAY 8:  FINAL DAY (no touring). 

Day Trips and 
Short Tours

Independent
Itineraries

For further details about our inde-

pendent touring service please visit 

our website www.exploreoman.com 

or call our UK office (01600 714633)



Our Luxury
Accommodation

AL BUSTAN PALACE ★★★★★
• 247 guest rooms and suites 
• Satellite TV • 24 hr room service 
• Three specialty restaurants 
• Cocktail lounge & jazz club 
• Health and sports club 
• Swimming pool & beach bar 
• Private beach with excellent water 

sports 

Set against a dramatic backdrop of rugged moun-
tains the Al Bustan Palace is ranked as one of the 
world’s finest hotels. The hotel is an Omani royal 
palace in its own right. The hotel’s superb facilities 
include a private beach, pool, health club and 
many first class restaurants. Although secluded, the 
souqs of the Capital Area are still only a 15 minute 
taxi ride away.

HYATT ★★★★★
• 280 guest rooms and 49 suites
• Satellite TV • 24 hr room service 
• Italian restaurant 
• Bar, informal cafe & nightclub 
• Health club, spa, tennis courts & swim-

ming pool 
• Private beach access with excellent 

water sports & BBQ area.

Located on the beach at Qurum, 8 miles west of 
Muttrah and Muscat, the Hyatt Regency is Oman’s 
newest first class hotel. The Hyatt’s uniquely 
Arabian motif, its beach front location and spec-
tacular pool, offer the ideal setting for late after-
noon relaxation following a day’s sightseeing.  

INTERCONTINENTAL ★★★★★
• 261 guest rooms and 24 suites
• Satellite TV 
• 24 hr room service 
• Three informal restaurants 
• English-style pub & two nightclubs 
• Health and sports club, two swimming 

pools & snack bar 
• Private beach access

The Muscat Intercontinental is set amid attractive 
date palms that shade the gardens and swimming 
pool, a short stroll from the beach. This first class 
international hotel is an ideal place to relax after a 
day of exploration with the souqs and markets of 
the capital area a 10 minute taxi ride away. 

NIZWA HOTEL ★★★★
• 40 guest rooms
• Satellite TV 
• Room service 
• Birkat Al Mawz restaurant 
• Two bars 
• Swimming pool

Just a 15 minute drive from the ancient capital 
town of Nizwa, with its famous fort and bustling 
souq, the Nizwa Hotel offers an oasis of peace 
and tranquillity. The hotel is an ideal base for 
exploring Oman’s interior with its spectacular 
scenery and many ancient heritage sites. 

SALALAH HILTON ★★★★★
• 147 spacious rooms.
• Satellite TV 
• 24 hr room service 
• Three restaurants & two bars 
• Gymnasium, swimming pool, sauna & 

two tennis courts 
• Private beach access

The Hilton’s beach-side position, just west of 
Salalah, is ideally placed for enjoying the warm 
currents of the Indian Ocean and the spectacu-
lar Qara Mountains.  The hotel’s coconut palm 
fringed pool lies immediately adjacent to the 
white sands and tranquil waters of the Indian 
Ocean.

SALALAH CROWN PLAZA 
★★★★★
• 98 guest rooms and suites. 
• Satellite TV 
• Room service 
• Two restaurants & two bars 
• Health and sports club & swimming pool 
• Private beach access

The Crown Plaza (formerly the Holiday Inn) is 
located on a long stretch of beautiful Indian 
Ocean beach, a short distance to the east of 
downtown Salalah. Among surrounding coconut 
palms the hotel has an attractive garden and 
swimming pool. Salalah’s souqs are a 5 minute 
taxi ride away.

Additional hotels to suit every budget are available throughout the Sultanate .  Call 01600-714633 or email us at:  
tourinfouk@exploreoman.com to learn more.

CROWN PLAZA ★★★★★
• 106 guest rooms and 3 suites
• Satellite TV 
• 24 hr room service 
• Three informal restaurants 
• Three bars 
• Swimming pool  
• Water sports

Situated on Qurum Heights above the Gulf of 
Oman, the Crown Plaza commands the finest 
aspects of any of Oman’s many luxury hotels, 
with breathtaking views as far as the distant Jebel 
Hajar mountain range. Smaller than its neighbour 
the Intercontinental, the intimate atmosphere is 
well suited for a relaxed evening.  



   Guided Touring Services (2003)

 Dates & Rates

  Day and Overnight Trips

           Rate (per car, 4 persons max.)

CITY TOUR (4 hours)                                   £52 
HERITAGE & CULTURE TOUR  (4 hours)          £52
DAKHLIYA TOUR (9 hours)                           £129
BATINAH TOUR (9 hours)                             £129
WADI BASH (9 hours)                                 £164
DESERT FANTASY (overnight camp)          £467 
TURTLE TRAIL (overnight camp)                £639
THE MUSANDAM (two days, two nights)  £456(per pers, incl. flights)

SALALAH TOUR (4 hours)                             £59
DHOFAR ARCHEOLOGY TOUR (7 hours)         £92
FRANKINCENSE TRAIL (7 hours)                      £92
UBAR TRIP (12 hours)                                 £249
EMPTY QUARTER (overnight camp)          £463

Additional Services    Rate
AIRPORT TRANSFERS  £28 per vehicle

DRIVER SERVICE   £47 (8 hr day)

VISA ASSISTANCE   Call for rates
CAR HIRE   Call for rates

*Notes:  

1. All rates are per person assuming twin occupancy. Rates do not include air transfers to and from Oman but do 

include all internal flights.

2. All rates are subject to confirmation.  Please call to hear our latest prices.

  Group Tours
   Arabia Felix

   AF/02/1: Dates: 2 - 14 March, 2003 
   Tour cost per person (twin occupancy):  £2,699 (single room supplement: £499 per person)
  
   AF/02/2: Dates: 12 - 24 October, 2003
   Tour cost per person (twin occupancy):  £2,699 (single room supplement: £499 per person)

  Independent Tours (Tell us your preferred dates and weʼll build your tour to fit)
   Discover Oman       Tour cost per person (twin occupancy):  £1,499 (single room supplement: £189 per person)
         5 Star hotel upgrade: £269 (single room £179)

 

Mystique of Oman      Tour cost per person (twin occupancy):  £1,050 (single room supplement: £119 per person)  
         5 Star hotel upgrade: £99 (single room £89)

Hotel Rates    
AL BUSTAN:    High season rooms from: £193/night

HYATT:     High season rooms from: £173/night

INTERCONTINENTAL:    High season rooms from: £120/night

CROWN PLAZA:    High season rooms from: £115/night 

NIZWA HOTEL:    High season rooms from: £102/night 

HILTON (SALALAH):   High season rooms from: £124/night

Please call for our latest rates.



Brochure Information
The information and rates given in this brochure are 

based on continual review by Arabia Felix Ltd and 

are correct at the time of going to press.  However, 

we realize that changes take place owing to circum-

stances beyond our control.  In the event of changes 

we will endeavour to keep all our guests informed.

Payment:
When booking your tour a non-refundable 10% 

deposit is required.  The balance of the tour cost will 

be due no later than 30 days prior to the commence-

ment of your tour.  For tours booked within 30 days 

of planned departure date, payment in full will be 

requested at the time of booking.  All tour monies 

will be held in trust in compliance with EU directives 

until completion of said tour.

Security Of Your Payment
Monies paid to Arabia Felix Ltd for holidays booked 

from this brochure will be held in protective trust 

until the successful completion of that holiday.  

This account held at Lloyds TSB Ltd is a Deed of 

Protective Trust and is administered by an indepen-

dent third party.

Cancellation Fees
28 days prior to arrival: 40% of tour cost

14 days prior to arrival: 70% of tour cost

From scheduled arrival: 100% of tour cost

Currency Fluctuations 
All prices are calculated at the exchange rate on 

the date of your original inquiry.  Once a booking 

deposit has been received, the holiday price will be 

guaranteed independent of routine currency fluctua-

tions.  However, in the event of unforeseen signifi-

cant increases in exchange rates, Arabia Felix Ltd. 

reserves the right to adjust prices accordingly.

Group Size
For Arabia Felix Group Tours the maximum size 

of the party will be 12 guests.  Should the size of 

the party fall below 4 guests the tour will be hosted 

by a senior Omani guide in place of a Arabia Felix 

Ltd. tour director.  In this eventuality guests will 

be advised 45 days before departure and given the 

option to cancel their tour with a full refund if they 

wish.

Our Responsibility 
Your holiday contract is with Arabia Felix Ltd, regis-

tered in England no. 3947143.

Arabia Felix Ltd. is responsible for making sure 

the holiday which you book with us is supplied 

as described in this brochure and that the services 

offered reach a reasonable standard.  We are also 

responsible for the actions and failures of our 

employees, agents, suppliers and sub contractors as 

long as they are working for us at the time.  If any 

part of your holiday is not as promised and this stops 

GENERAL INFOR MAT ION

you enjoying your holiday, we will pay you appro-

priate compensation

We are responsible if you or any member of your 

party are killed, fall ill, or are injured because one of 

our employees, agents, suppliers or subcontractors 

negligently fails to perform their duties.  This does 

not apply if the death, injury or illness is caused by 

an event which is brought about by someone not 

connected with our holiday arrangements, which is 

unforeseeable or unavoidable, or if it is the fault of 

the person who is killed, injured or becomes ill.

If you are killed, injured or fall ill as a result of an 

activity which does not form part of the holiday 

arrangements we have made, we may offer to help

you sort out any claim you want to make against the 

person responsible.  

Our responsibility for air, sea and rail transport 

will be limited in accordance with the international 

convention which applies.  The most we will have to 

pay you for claims is the most we would have to pay 

if we were a carrier.

If you have a complaint, please complain as soon 

as possible to the relevant person (for example the 

hotel management).  If they cannot help you then 

tell your Arabia Felix Ltd. representative and we 

will do everything possible to sort the problem out.  

If you are still not satisfied ask you representative 

for a Customer Report Form.  Fill this in and keep a 

copy.  Send the form to Arabia Felix Ltd, 15 Auden 

Close, Monmouth, Monmouthshire NP25 3NW with 

a covering letter within 28 days of returning home.  

Except in the cases of personal injury, illness or 

death, we will not consider any claims received out-

side this period.

Insurance
We believe it is essential that all our guests have 

adequate holiday insurance in case of illness, cancel-

lations and curtailments.

Unused Services
There will be no refund for any portion of any pre-

packaged tour that the Traveller elects not to use.

Personal Safety
Arabia Felix Ltd regrets that it cannot accept liability 

or pay compensation where the performance of its con-

tractual obligations is prevented or affected by ʻforce 

majeureʼ.  Force majeure means any event that we or 

the supplier of services could not, even with all due 

care foresee or avoid.  For example, war, civil strife, 

terrorist activity, natural disaster, adverse weather, 

flood, fire and all similar events outside our control.

Passport & Visas
All travellers over 16 years visiting Oman must have 

a passport valid for  at least 7 months.  Children under 

16 must either have their own passport or be included 

on their parentsʼ.  Visas for Oman can be obtained 

from the Omani embassy.  Please allow at least 10 

days for processing.  Please call for further details.

Health Concerns
Oman has a small residual occurrence of malaria.  You 

should consult your doctor before travelling to gain the 

latest advise. We suggest you also consult your doc-

tor regarding any vaccinations or boosters they may 

advise before travelling.  We recommend you obtain 

the Department. of Health leaflet ʻHealth Advise to 

Travellers  ̓available by calling 0800-555777.

Itinerary Changes
Arabia Felix Ltd. reserves the right to make itinerary 

changes at any time in order to improve or preserve 

the quality of the program.  If possible, notice will be 

given.
 

These Terms and Conditions are subject to the jurisdic-

tion of the courts of England and Wales.

The Empty Quarter (Ar Rub Al Khali), Dhofar



UK OFFICE
Arabia Felix Ltd.
15 Auden Close, Osbaston
Monmouth, Monmouthshire
NP25 3NW
Tel/Fax: 01600-714633
e-mail: tourinfouk@exploreoman.com

US OFFICE
Border Discoveries, LLC
8025 Kidwell Hill Court
Vienna, Virginia 22182
Tel: (703) 356 2826
Fax: (703) 749 9569
e-mail: tours@exploreoman.com

www.exploreoman.com

JOIN US FOR A
ONCE IN A LIFETIME

TOURING EXPERIENCE

explore
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